QUALITY POLICY

'OUR VOCATION

Invent with our customers and partners a sustainable use of our chemicals in manufacturing processes.
Contribute to their quality, safety, productivity, environmental and health goals.

Optimize and improve our productivity and our customer’s one

OUR COMMITMENTS

e Provide ongoing and proximity support, adopting an attitude of listening and dialogue to anticipate
changes of technical performance and sustainable development.

e Advise on technological and regulatory developments and help our customers and partners in the
development of their processes, with a daily innovation process.

e Supply to our customers high performance products and services, that are compatible with their
process and equipment.

e Support our customers in controlling and reducing their impact on health and the environment with
o Development of a more ecological conception of our products with GREENWAY approach

o Substitution of XXX

o A range of recycling solutions - Ecoprogramme

We are also committing to be compliant with legal, customers and other requirements, and to continuously
improve our integrated management system.

OUR OBJECTIVE: YOUR SATISFACTION

All our team is committed to satisfy you daily.
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ENVIRONMENTAL POLICY

Aim ZERO impact on:
- Waste
- Pollution

- Accident

OUR COMMITMENTS

o Ensure the safety of our personnel and our facilities.

e Adapt our organization and process to changes in our environment to ensure control and safety
of our operations.

e Support respect and development of our environment by:

- Decreasing energies consumption and wastes production.
- Controlling liquids and atmospherics discharges

- Developing technologies favoring circular economy

We are also committing to be compliant with legal, and other requirements, to prevent
pollution and to continuously improve our integrated management system.

Frédéric DEHON Frangois PACARY

Inventec France Director French Operations Director
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